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JIOTOBOP MYBJINYHOI O®EPTHI Paloma
Ha OKa3aHUe yCIyT

«JlocTyn K OHJIaliH-cepBUCY 00/1a4HOM cucTemMbl aBToMaTuzaunu PALOMA365)

ToBapuIiecTBO ¢ OrpaHUUEHHON OTBETCTBEHHOCTHIO «Paloma365», ropuanueckoe nuIio,
CO3JJaHHOE U CYIIECTBYIOIIEE B COOTBETCTBUH C 3aKOHOAATeNbCTBOM PecnyOnuku Kaszaxcran
(manee — «cnomHUTENBY), ¢ ONHOM CTOpOHBI, U «[lomb30BaTenby - MHIO (PU3NIECKOE U/ UITU
IOPUIMYECKOe JHI0), coBepimBiiee akuent Ilyomuunoit odeptsl (HmpeanoxeHus) npu
perucTpanusi Ha OHJaMH-cepBuce www.paloma365.com, HMEHyeMble B JajbHEUIleM
Croponbl, a 1o otaenbHOCTH CTOpPOHA, 3aKIIOYMIM MEXAY co00i HacTtosmui JloroBop
odepThI.

1.TEPMUHbBI U UX ONPEJAEJEHUSA

B nensx ¢popMupoBaHus MOTHOTHI U YETKOCTH TPAKTOBKHU HacTosero JloroBopa odeptsl
HUKETIPUBEACHHBIE TEPMUHBI UCTIOIB3YIOTCS B CIEAYIONIEM 3HAYCHHH:

1. Odepra - Hacrosmmii ngokymenT «llyOnmmunas odepra Ha OKazaHuWE YCIyT
«PALOMA365», B coorBercTBUM cO crarbeid 395 I'paxkpanckoro kozxekca PecryOnuku
Kazaxcran myOnuuHas oepra — 3TO cOAEpiKalllee BCE CYILECTBEHHBIE YCIOBUS J0rOBOpa
IIPEUIOKEHNE, U3 KOTOPOro YCMaTpUBAETCs BOJIA JIULIA, AEIAIOLIET0 PENTI0KEHUE, 3aKII0YUTh
AOTrOBOp Ha YKAa3aHHBIX B IMPCAJIOKCHHUU YCIIOBUAX C JIIO6I>IM, KTO OT30BETCA Ha 3TO
IIPEIOKEHHUE.

2. «OHnaiiH-cepBUCY — nporpamma obnauHoi aBromaruzanuu «PALOMA365» nis O9BM
U MOOWJIBHBIX YCTPOMCTB, MOCTymHas JuIs Hcroiib3oBaHus Ilonb3oBareneM, Kak cepBHC
YAAJIEHHOTO CcaMO00CTyXHBaHUs yepe3 ceTh MHTepHeT mo aapecy caiita VcnomHurens:
www.paloma365.com

3. Yenyru «PALOMA365» — Habop ycnyr, okazbiBaeMbix Mcnomuurenem [lonb3oBarento
MyTeM IMpPeNOCTaBI€HUs B TEYEHUE JEHCTBUS HACTOSILEro JIOrOBOpPA, BO3MOXKHOCTH
M0JIb30BaThCsl OOJNaYHBIM OHJIalH-cepBrcoM aBTomaruzanuun «PALOMA365». Yenyru B
YaCTHOCTH BKJItO4aroT: 1) okazanue [lomp3oBarento comeicTBusi (Ipu HEOOXOAMMOCTH) B
MIPOXOXKJCHUM MPOLETyphl perucrpauuu B kadecTBe I[lonmb3oBaTens; 2) KOHCYIbTUPOBaHUE
[Tonp3oBarenss Mo BOMpOcaM O BO3MOXKHOCTAX YCIyr M paboTe B HUX; 3) paboTy ¢
obpamienusimu Ilonb3oBarens B CBsI3U ¢ OMMOKaMH B (YHKIIHOHUPOBAHUH YCIYT cepBuca; 4)
obecrnieyuenue [lonmp3oBarenss BO3MOXKHOCTBIO TMoOJIb30BaTthesi cepBucoM PALOMA365 B
TEUYEHUE OTYETHOTO WJIU MPEAOIIaY€HHOIO IEPUOA.

4. CrpaHulla perucTpalli — HWHTEPHET-CTPAHUIA, PACHOJOKEHHAs IO aapecy
https://kzonline.paloma365.com/login.php#/registration cimykamass sl BBOJA JaHHBIX,
HEOOXOIMMBIX JIJI PETHCTpanny B KadecTBe [lomp3oBaTens.
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5. Tlonb3oBarenb — yHOJHOMOYEHHOE (U3UYECKOE WIM IOPUAWYECKOE JIHIIO,
3apeructpupoBaBiieecss Ha CTpaHulle perucTpaluyd B KayecTBE IMOJb30BaTess YCIYI, C
MIPUCBOCHUEM €My YHUKAJIbHOTO KoAa uAeHTU(UKauU (JIOTHHA UK aKKayHTa) U, TEM CaMbIM,
ocymectBuBiiee Akuent Odeprsl.

6. AKKayHT / JIOTMH - KOJA MICHTU(UKAIMK (IICEBIOHMM), TOJIYYEHHBIH B pe3ylbTare
perucTpanmi.

7. Axuent Odeptel - momHoe U 0Oe3oroBopouHoe mnpuHATHE OdepThl myTeM
OCYIIECTBIICHUS JCHCTBUIA, yKa3aHHBIX B CTaThe

8 Odeptsl. HanmenoBanue nokymenra: Jloropop myOnu4Hoi opepTsl Ha OKa3aHUEe yCIyT
«Jocryn x nporpamme obmnaunoii aBromatuzanuu PALOMA365» Crpanuna/Bcero CTpaHmil:
2/10 8. doroBop — cornamenue Mexay Mcnomautenem u [lons3oBarenem Ha oka3aHue YCIyT
«PALOMAZ365», koTopHIii 3akitodaeTcs nocpenctsoM Akmenta OdepTsl, Ipyu perucTpanun
Ha CEepBHCE.

9. B Odepre MoryT OBITH HCIIONIB30BaHBI TEPMHUHBI, HE ompesesneHHbie B m. Ne 2.1.
Odeptel. B 5TOM cilydyae TONKOBaHME TAKOTO TEPMHHA MPOU3BOAMUTCS B COOTBETCTBUU C
tekctoM Odeptel. B ciiydae OTCYTCTBHS OJHO3HAYHOTO TOJIKOBaHHS TEPMHUHA B TEKCTE
Odepthl criegyeT pyKOBOACTBOBAThCSI TOJIKOBAHMEM TEPMHHA, OMPEICICHHBIM: B IEPBYIO
odyepenb — TEKCT naHHoro JloroBopa siBisieTcs myOnuyHOW odepToit (B COOTBETCTBUU CO
cratbeir 395 I'paxnmanckoro kxoaekca PecnybOmuku Kaszaxcran myOnuuHas odepra — 3TO
cofiepXailiee BCE CYIIECTBEHHBIE YCIOBHUS JIOTOBOpa MpPENJIOKEHHE, M3 KOTOPOro
yCMaTpUBAETCs BOJIS JIUIA, AEJAOLIET0 MPeIIokKEHHUE, 3aKII0UUTh JOrOBOpP Ha YKa3aHHBIX B
MPEJVIOKEHUN YCIOBUSX C JIFOOBIM, KTO OT30BETCS Ha 3TO MPEAJIOKEHUE, BO BTOPYIO OUYEPEb -
Ha caifte https://paloma365.com, 3aTtemM - CIOXHUBIIUMCS (0OIIEYyNOTPEOUTENBHBIM) B CETU
HNuTtepner.

2. IPEJMET JIOTOBOPA

2.1. UcnonHuTens npeaocTasiser Yeayru obnadnoro onnaiH-cepsuca «PALOMA365»
110 aBTOMATU3ALMN NTPOJAK U OPraHU3allMy ONEPaTUBHOIO YIPABICHUECKOIO y4eTa TOProBOt
TOYKH, pacroJIOKEHHOro B ceTH MHTepHeT no ajpecy: www.paloma365.com (ganee - I10), a
[Tonb3oBarenb 00s3yeTcs OMIaYMBaTh JaHHBIE YCIYTH, COMNIACHO BEIOPAHHOTO UM Tapu(HOTO
IJIaHa, B IOPSJKE U HA YCIOBUSX, ONPEAEICHHBIX JaHHBIM JloroBopoMm.

3. YCJIOBUSA OKA3ZAHUSA YCIYT

3.1. [Tonp30BaTenb 00S3yeTCs O aKIENTHPOBAHUS HACTOAIIETO JloroBOpa 03HAKOMUTHCS
¢ conepxkanueM Odepthl, ycnoBusMu JloroBopa U Tapu(HBIMH IJaHAMH, pa3MellaeMbIMU
HcnonmuuTeneM Ha MHTEPHET-caliTe O aapecy: www.paloma365.com.
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3.2. Jlns Toro uroObl Bocmosib3oBarhcs Yciayramu PALOMA36S, Ilomp3oBatento
HEeoOXOMMO HMETh KOMIIBIOTEpP, MONAKIIOYeHHbIH K cetu MHTepHer. Bce Bompocsl,
Kacaroluecs npuoopeTeHus npas 1ocTyna B MHTepHeT, MOKYNKU U HaIaIKu TpeOyeMoro Jiis
3TON 1enau OoOOpYyIHOBaHWS M MPOTPAMMHBIX MPOAYKTOB, HE TMOAMAIAIOT IO JEHCTBUE
Hactosiiero JloroBopa u pematorcs [loap3oBarenemM caMoCTOSTEIBHO.

3.3. llonp30oBarenb CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3@ COXPAaHHOCTb U
KOH(HICHIINATHHOCTh PETUCTPAIIMOHHBIX JaHHBIX: JIOTHHA(-0B) 1 Tapoiisi(-eii). Bee nelicTBus,
OCYILIECTBJIEHHBIE C MCIIOJIb30BaHUEM JIOTMHA(-0B) U mapoiisi(-eit) Ilonp3oBarens, cunrarorcs
ocyuiectBiieHHbIMU [lonb3oBareneM. Iloab30Barens caMOCTOSATENILHO HECET OTBETCTBEHHOCTh
nepes TPeThbUMU JIMIAMH 3a BCE JCWCTBUS, COBEPIICHHBIE C HCIIONIb30BAHUEM JIOTUHA(-0B) U
napossi(-eii)  Ilomp3zoBarens.  McnonmHuTens  HE  HECeT  OTBETCTBEHHOCTH — 3a
HECAaHKIIMOHUPOBAHHOE HCIIOJIb30BAHNE PETUCTPALIMOHHBIX JaHHbIX [lonb3oBarens TpeTbuMu
JTUIAMH.

3.4. CTOpoHBI COIIACWIIMCh, YTO YCIOBHE COXPAHEHUS KOH(HICHIMAIHLHOCTH
pEerucTpalioHHbIX JaHHbIX, yKa3aHHbIX [lonb3oBatenem mpu perucrtpanuu Ha Crpanuue
perucTpanyi W/WIM TpH 3aKio4eHud JloroBopa, HE paclpoCTpaHsSeTcss Ha Cilydau
HMCIONb30BaHUS VCITOTHUTENEM TaKuX JaHHBIX B ICJISAX BbICTABJICHUA ITomp30Baresio cueToB
Ha oriary, cueToB-pakTyp u odopmiieHus ¢ Iloap3oBaTenio akTOB BBHIOIHEHHBIX padoT. B
MNEPCUMUCICHHBIX JOKYMCHTAX IMOMAJICIKAT YKAa3aHWIO JAHHBIC U PCKBU3UTHI, ITPCAOCTABICHHBIC
[Tonb3oBarento.

35.B OeiIsax obecneveHus IIOAACPIKKH ITonp30Barens u KOHTPOJIAA XO04a pa3pCUICHHA 110
CBOHMM O6paH_IeHI/IHM, HcnonHutens pasMeiact B praBHqueCKOﬁ gactu cBoero IIO
H606XOI[I/IMI>IC HHCTPYMCHTBI, 4 B YaCTHOCTH — PaA3JLJI «O6paTHa51 CBA3b», I'IC ITonp3oBarenn
OCYHICCTBIACT MOHUTOPHUHT JINYHBIX O6paH_IeHI/II71 n pa60T 10 HUM.

3.6. VcnonHuUTENh B OTHOCTOPOHHEM TOPSIKE YCTAHABIMBAET CTOMMOCTH WM YCIIOBHS
okazaHus Yciyr no Bcem monyisim I10, yepes pasmenenue nHpopMaluu 0 HUX Ha CBOEM
HWHTEpHeT-caiTe https://paloma365.com/ u ycmoBust okazaHusi YCIyT JEHCTBYIOT 10 BHECEHUH
M3MEHEeHHH, a TaKKe B TeUeHHe Bcero npenoriadennoro [lomp3oBarenem nepuoaa. U3mMeHnenne
CTOMMOCTH H YCIIOBHH OKa3aHHsI YCIIyT JOBOIATCS 110 cBeaeHus [lomap3oBaTens He MeHee yeM
3a 30 nHel 10 BCTYIUIEHMS 3TUX U3MEHEHUU B CUILY, Yepe3 pa3MeIlleHHe COOTBETCTBYIOLIEH
uHpopMaLuu Ha UHTepHET-caite Mcnonnurens: https://paloma365.com/tariffs.

3.7. lpunumas Odepty, cormacHo cratbe 395 I'paxmanckoro kojekca PecrmyOmuku
Kazaxcran, [lonb3oBarens BeIpakaeT CBOE COIVIaCUE MOMyYaTh HA aApeC 3JIEKTPOHHOU MOUTHI,
yKa3aHHBIM TpU perucTpanuu B KkadecTBe [lonp3oBarens, MHPOPMAIMOHHYIO PACCBHUIKY
cepuca PALOMA365, a Takke CHUCTEMHBIE COOOIIECHUS W YBEIOMJICHHUS, CBSI3aHHBIC C
paboroit CepBuca u cocrostauem noanucku [lomszoBarens B CepBuce.

4. MTPABA U OBS3ATEJIbCTBA UCIIOJIHUTEJIA
Ucnonautens 00s3yercs:

4.1. Oxkazarp Ilons3oBarento Yenyru «PALOMA365» B coorBercTBUU € JlOrOBOpOM,
3aKJIIOYEHHBIM Ha ycnoBuax Odeprsl.
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4.2. ITpu okazanunu Yeuyr 1o JloroBopy ob6ecrnednTs BO3MOXKHOCTB ocTyna [Tons3oBarens
K ¢ynkunonany «PALOMA365», kak B TIOKaJbHYIO BEPCHUIO, TaK U Yepe3 KIMEHTCKUH BeO-
unTepdeiic ¢ wucmonbp3oBaHueM JoruHa(-oB) W mapossi(-eii) I[lomp3oBarens, mpu STOM
HcnonHuTens HE HECET OTBETCTBEHHOCTHM B CJIy4yae HEBO3MOXKHOCTH HCIOJb30BaHUS
[Tons3oBatenem ¢ynknuonana «PALOMA365» mo mnpuynHaM, HE 3aBHCAIUM OT
Ucnonuurens.

4.3. BwicraBnare Ilomb3oBarento cueTa Ha OIUIaTy B JIMYHOM KAaOWHETE IPOTPAMMBI
«PALOMA365.

4.4. ObGecrieunTh KOH(DHIECHITMATBHOCTh PETUCTPAIMOHHBIX JTaHHBIX [lomb3oBarens, a
Takke Joruna(-oB) u nmaposisi(-eit) [lonp3oBarens. Mcnonuurens umeeT mpaso:

4.5. BpemeHHo npuoctaHoBUTh okazaHue [lonb3oBarenmo Yeayr mo JloroBopy mno
TEXHUYECKUM, TEXHOJIOTMUECKUM, BKJIOUas MPUUYMHBI coracHo crarbe 374 I'paxknaHckoro
konekca Pecybonuku Kazaxcran, Ha koTopble MCroONHUTENb HE MOXKET BIHUATH HA MPSAMYIO
(kauecTBO MHTEPHET KaHaja, MPOoOJIeMbl C MapIIPyTU3allMel Ha CTOpPOHE MpoBaiiepa U T.1.),
MPEISTCTBYIOIIMM OKa3aHUIO YCIIYT, HA BpEMS YCTPAHEHUS TaKUX IIPUYMH.

4.6. IlpuoctanoBuTh OKazaHue Yciuyr mo JloroBopy H/MiaM JOCPOYHO PACTOPTHYTh
JloroBop B OZIHOCTOPOHHEM BHECY[eOHOM MHOpsIKe B ciydasx HapymeHus [lomp3oBarenem
00s13aTeIbCTB W/WIIM TapaHTHUH, IPUHATHIX B COOTBETCTBUH ¢ J[0rOBOpOM.

4.7. B Tom cnyyae, eciu [lonb3oBaresb MpeoCTaBIsIeT HEBEPHYIO MHPOPMAIUIO HITH Y
VcnonHuTeNst €CTh Cephe3HbIe OCHOBAHMS T0OJIarath, 4To npegoctarieHHas [lonb3oBareneM
nHpOpMaIUs HEBEPHA, HEMOJIHA WM HETOYHA, VICTIONHUTENIh UMEEeT MPaBO MPUOCTAHOBHUTH
m100 OTMEHUTH peructpanuto [loip3oBarens u oTka3arb I[1oibp30BaTeNto B MCHOIB30BAHUH
cepBuca.

4.8. TlpuocTaHOBHUTH TOCTYIl Ha OHIaitH-cepBuc [lonp3oBaTento, B ciydyae HEBHECECHHS
OIUIaThI 32 MPEJOCTABICHHBIE YCIYTH, B TCUEHUH |5 KaJIeHIApHBIX THEH, C JaThl BHICTABICHUS
cueta B JIMYHOM KabuHere [lonb30BaTens, 10 ycTpaHeHHs 3a10JKEHHOCTH C €T0 CTOPOHBI.

4.9. PactopruyTts J[0oroBOp B OJHOCTOPOHHEM MOPSAKE U yAaNIuTh naHHble [Tonp3oBarens
6e3 yBenomienus, eciau Ilonb3oBatens B TedeHue 6 (I1eCTH) KaJleHIApHBIX MECSIEB MOAPA]
He moiydan Jaoctyn K ¢yHkuuoHany CepBuca dYepe3 KIMEHTCKUN BeO-uHTepdeic c
HCIOJIb30BaHUEM JIOTHHA (-0B) U mapossi(-eit) [lonbp3oBaTens, JaHHOE MPaBO OCHOBBIBAETCS HA
crarbe 404 I'paxxganckoro konekca Pecriyonuku KazaxcraH.

5. MPABA U OBA3ATEJIbBCTBA ITOJIB3OBATEJIA
[Tonp3oBaTenb 00sI3yeTcs:
5.1. Ilpoititu npouenypy peructpanuu B [10 Ucnonuurens.

5.2. B mponecce perucrpanuu NOpeIOCTaBUTh IPaBAMBYI0, TOYHYIO U IOJIHYIO
uHpopMaLMi0 O cebe Mo BOMpOcaM, MpeJlaraéMbiM B PErHCTPAllMOHHON ¢opme, U
MOJIIEP’KUBATh ATy UH(OPMALIHIO B aKTYaJIbHOM COCTOSTHUH.



5.3. OmnauuBare Ycnyru Hcnomnutens mno JloroBopy B HOpSAKE M B CPOKH,
ycranoBiennsie B [T1aBe Ne7 CTOMUMOCTD YCIIVI U YCIIOBUSA OITIATBI.

5.4. Hectu OTBETCTBEHHOCTHh 3a 0€30MACHOCTbH CBOETO JIOTWMHA U Mapoiisi (JIOTHHOB H
naposeil npeacrasuteneit [lonp3oBarens), a Takke 3a Bce, 4To OyIeT CAeIaHO Ha CEepBHUCE
PALOMA365 mnon noruHom(-amu) u maponem(-smu) [lonp3oBatenst (mpencraBuTenei
[Tonb3oBatens). Ilonp3oBarens coramaercs ¢ TeM, YTO OOS3aH HEMEMJIEHHO YBEIOMUTH
Ucnonuutens o mo0OoM ciayyae HeaBTOPU30BaHHOTO (He pazpewmeHHoro Ilomp3oBaTenem)
JocTyma ¢ JJoruHoM u naposem [lonbs3oBarens (npeacrasutens [lonb3oBaresns) u/unu o 1060mM
HapylIeHUH 0e30MacHOCTH. A Takke ¢ TeM, uto [lonb3oBarenb U Bce €ro mpeacTaBUTETN
CaMOCTOSITENILHO OCYIIECTBIISIIOT 3aBeplieHre paboThl o1 cBOUM naposieM (ccbuika "Brixoa™)
110 OKOHYaHUH KaKJ0M ceccuu pabotel ¢ cepsucoM PALOMA36S.

5.5. Tlonb3oBarenb corjamaercss He wucnoiib3oBarh cepBuc PALOMA36S s a)
YMBIIIJICHHOTO HAapyIIeHUsi MecTHoro, Kaszaxcranckoro 3akoHOAATENbCTBA WM HOPM
MEXTyHapOIHOTO IpaBa; 0) HapyIIeHus: cTaHnAapTHOH paboTsl cepBuca PALOMA365.

5.6. B cayuae, ecnu Ilonb3oBaresib HE COINIACEH C BBICTABICHHBIM CUYETOM WU
00bEMOM/KaueCTBOM OKa3aHHBIX YCIYI, OH MOXET O(QOpPMHUTH O(HUIMATBEHOE MUCBMO C
yKa3aHUEM PUYMH HEJOBOJIBCTBA U HAIIPABUTh MUCHMO I10 3JIEKTPOHHOMY IIOYTOBOMY aJIpECY
HUcnonnurens.

5.7. Ilonb3oBaresb HE BIOpaBe MepeaBaTh CBOU Ipasa 1o JloroBopy kakoi-110o Tperbeit
CTOpPOHE.

6. TIPABA COBCTBEHHOCTH UCITIOJIHUTEJIA

6.1. Ilonb3oBarens mpu3HaeT M comiamaercs ¢ TeM, uro ceppuc PALOMA365 u Bce
HEOOXOIMMBbIE MPOrpaMMbl, U MOAYJH, CBSI3aHHBIE C HUMH, COJEpkKAaT KOH(PHUIECHIHAIHHYIO
MH(pOpPMALIMIO, KOTOpas 3allMIIeHa 3aKoHaMH 00 HMHTEUIEKTYalbHOM COOCTBEHHOCTH U
MIPOYUMHU MEXTYHAPOIHBIMHU 3aKOHAMHU.

6.2. Hu cam Ilonb3oBaresnb, HU WHBIE JIMIIA IPU COIEUCTBUU cO cTOpOHBI [lonb30Baresns He
oynyT:

6.2.1. KOMpPOBaTh WM U3MEHATH MPOTpaMMHOE 00eCIIeUeHUE;
6.2.2. cozmaBaTh IPOrPaMMBbI, TPOU3BOIHBIE OT MTPOTPAMMHOTO 00ECTICUCHUS;
6.2.3. MpOHUKATh B MPOTPAMMHOE 00ECIIEUeHUE C LETBI0 MOMYyUEHUS KOJOB MPOrpaMM;

6.2.4. oCyIIECTBIATh MPOAAXKY, cady B apeHIy, Nepeaady TPEThUM JIMIaM KaKuX-TH00
IpaB OTHOCUTCIIBHO IporpaMMHOTO o6ecnequI/Is[ nu CepBI/ICZt, MMpeaoCTaBJICHHBIX
ITonw3o0Baremto,

6.2.5. wmomudumupoare CepBuc, B TOM 4YHCI€ C IEJIbI  TOJYyYCHUS
HECAHKIMOHUPOBAHHOTO JJOCTYIIA K HEMY.



7. CTOUMOCTbD YCJIYI' 1 YCJTOBUA OIIVIATBI

7.1. [Tonp30BaTellb CAMOCTOSATENLHO, IPY PETHUCTPAIIMU BEIOUPACT MOIXOISAIINHN 115 ceOst
TapudHBIN 11aH Ha oHJyaiiH cepBuce PALOMAZ365 B pasnene https://paloma365.com/tariffs

7.2. Kaxnplii nepBblil KajeHAapHbli JeHb Mecsua Ilomp3oBaTens aBTOMaTHYECKH
MOJIy4aeT CUeT Ha OIUIaTy B JIMYHOM KaOWHETe, U oIiauMBaeT Yciayru McmomHuTens mocie
¢daktuyeckoro ux okazanus Mcmomaurtenem. OTBETCTBEHHOCTh VICIIONHUTENS, PaBHO, KaK U
Oo6s3arenncTBa [lonmp3oBarens, orpanuunBaercs GpakTom oruiatel [lonp3oBareneM okazaHHBIX
3a OTYETHBIN MeCSI] YCIIYT.

7.3. Pacuer CYMM K OILIaTC IMPOU3BOAUTCS COITIACHO ﬂeﬁCTBYIOHlHM TapI/I(l)aM H MMak€Tam
Ha JCHb OILIAThI, YTBCPIKIACHHBIX I/ICHOJ'IHI/ITGJ'IGM, B 00BeME NpeaOCTABJICHHBIX YCIIYT.

7.4. Ecnu orutara Yenyr NpUXOAUTHCS HA MPA3IHAYHBIN WM BBIXOIHOM JIEHb, TO JaHHAs
ormiara mpou3BoauThbesi l[lomp3oBarenemM B TEpBBIM  pabouyuil  JeHb, CIEAYIOMUNA 34
MPa3THUYHBIM WJIW BBIXOIHBIM.

7.5. Ommara Iloxp3oBareieM cueta WMcnomaurens sBiaseTrcsa i llonb3oBaTessd
0€3yCJIOBHBIM MOJTBEPKIECHUEM TOTO, YTO YCIyrd ObUIM TOJY4YeHBbI B IMOJHOM OObEeMe U
HaIeXalleM KauyecTBe.

7.6. Ilonb3oBarens MoxxeT npousBectu [Ipenomnnary, B pasmepe 100% (Cra nmpoueHTOB) OT
MECSIYHOM CTOMMOCTH 3aKas3bIBaeMbIX Ycuyr. llpermormara momyckaercss Ha 3aJaHHOE
[Tonb3oBarenem KonmdecTBO MecsineB. Omulara NPOM3BOAWTCS HA OCHOBAaHMM cYETa
[Ipenonnatsl 3a yciyru, BeictaBieHHoro Mcnonnurenem Ilonb3oBarento Ha omiaty («Cuet»).
JIn6o 3aka3zate cuer [Ipenomarer 3a yciayru B JInunom kabunete B pasnene «Omiara yciayr»
HaxaB Ha KHOMKy «IlomomnuTh Oanancy. 3akasaHHblii cuer Ilpemorumarsl 3a yciayru He
aBisieTcs (pakTuueckoi omaroil 3a Yenyru. B pesynbrarte omiarsl JaHHOTO CUETa, IEHEKHBIE
Cpe/cTBa MOCTyNaroT Ha baaHc akkayHTa, ¢ KOTOPOr0 MOKHO OIIATUTh YCIIYTH IO CYETAM.

7.7. qnst opuaudeckux U GU3MUECKHX JIUI OTiaTa YCIyT MPOU3BOTUTCS CIEAYIOUUMU
crrocobamu:

7.7.1. bankoBckuii nepeBoy — Ilonp3oBaTens orutaunBaeT OaHKOBCKMM IEPEBOIOM Ha
pacuetHblii cuer Hcnmonnurens: KZ368562203101410984 AO "bauk llentp Kpenut".
[Tonp30BaTenp OIUIAYMBAET BBICTABIEHHBIM €My cueT Ha omary B TeueHue 10 (mecarn)
O6ankoBckux aHed. Ilpudyem mon «OaHkOBCKMM JHeM/THSAMH» CTOpOHAMH MOHUMAIOTCS
nojHble paboume aHU OaHKOB BTOporo ypoBHs M HanwmonambHoro banka PecnyGnmuku
KazaxctaH B COOTBETCTBHUM C YCTAaHOBJIIEHHBIM DPEXHMOM paboThl U JAEHCTBYIOIIUM
3akoHonarenbcTBoM Pecnyonuku Kasaxcran.

7.7.2. bankoBckas kapta — [lonb3oBarensb oriayuBaeT JOOBIM BHIOM OAHKOBCKOW KapThl
Ha pacyeTHBIN cueT VcromHuTens, mocpeIcTBOM IuIaTexHoi cucreMsl «Epay». ITonp3oBarens
OIJIaYMBAET BHICTABJICHHBIN €My cueT Ha oruiaty B TeueHue 10 (necatr) 6aHKOBCKUX JTHEH.

7.7.3. Hamuuuseiii pacder — Oruiata HaJIMYHBIM PAcueTOM MPOU3ZBOIUTCI B oOduce
Wcnomuurens.


https://paloma365.com/tariffs

7.7.4. Ilynkrel npueMa tuiarexxedt (Qiwi-repmunan) — [lonp30BaTenb MONoOMHAET OaaHc
cBoero AkkayHta yepe3 POS — tepmunain, B TedeHue 10 (mecsiTi) 0aHKOBCKUX THEH.

7.8. Omnara 3a ob6naunblii cepsuc Paloma365 mpoucxoaut mo MeTomy MOCT.OIUIATH,
KIMEHT CHadaja TOJb3yeTCs, a €CIM ero ycrpamBaeT TO nenaer oruiaty. Omara 3a
mosik30BaHusl cepBucoM Paloma365 sBnsiercs monaTBepkaeHueMm, dro cepuc Paloma365
OKa3aH B IIOJTHOM 00beMe M HaJUIeXkalleM KaueCTBe.

7.9. Ycnyru cuutarorcsa oriadueHHbIMU [lonb3oBareneM ¢ MOMEHTa MOCTYIUICHUS BCEH
CYMMBI OIJIaThl Ha pacdeTHBINM cueT VcronmauTtens. B oTnenpHbIX ciydasx, o COOCTBEHHOMY
ycMOTpeHuto VcriotHuTeNs, TOATBEPKACHHEM (haKTa OTLIAThl MOYKET CIIYKHUTh:

a) (akcuMHIIbHAS WM CKaH-KOMHA IUIATEKHOTO IMOPYYCHHS C OTMETKOM OaHka mpu
6e3nannuHol (hopme omuiarel; HanmeHnoBanue nokymenra: Jloropop myOnn4Ho# odepTsl Ha
okazanue yciuyr «Jloctym k mporpamme oOmaunou aBtomartuzammu  PALOMA365»
Crpanuna/scero ctpanui: 6/10

0) ¢axkcuMUIIbHAsS WJIM CKAH-KONHS KBHTAHIMK OO0 oOIIaTe ¢ IedyaTblo OaHKa, udepes
KOTOPBIH MPOM3BEICHA OIlIaTa.

7.10. Ilpu napywmenuu [lonb30BaTeseM ycia0BU OIJIAThI YCIIYT, IPUBEACHHBIX B yHKTE
Ne 7.7 nacrosimero Jlorosopa, McnonHurens uMeeT npaBo NPUOCTAHOBUTH OKa3aHUE YCIIYT.

8. AKHHEIIT O®EPTbHI U 3AK/IIOYEHHUE JOI'OBOPA

8.1. AKuenTt — 3TO MOJOXKHUTENbHBIM OTBET JIHIIA, KOTOPOMY aJpecoBaHa odepra, O ee
NPUHATHHA. AKIENT SIBISETCS TMOJHBIM UM O€30TOBOPOYHBIM, BKJIIOYAET COTJIACHE
[Tonb30BaTeneM Ha OIUIATy YCIyr (B COOTBETCTBUHU CO cTaTbel 396 I'paskgaHcKoro komaekca
Pecny6nuku Kazaxcran).

8.2. IlomHbIM 1 6€30TOBOPOUHBIM COTJIACHEM 3aKJIIOUUTh JoroBop (manee — AKIIETITOM)
sBisieTcst peructpanus Ha Caifte, U/ OCyIEeCTBIEHUE OIJIaThl, TPEAyCMOTpEeHHOU [ 1aBoit
Ne 7 CTOUMOCTD YCIIVYT U YCIIOBUA OIIATHBI nacrosimero JloroBopa.

8.3. Coepuiast 1eHCTBHS MO aKLENTy HACTOALIETO MyOJIMYHOIO J0roBopa — oQepTsl,
[Tonp3oBaTens MOATBEP)KIAAET CBOIO MPABOCIOCOOHOCTh M JI€ECIOCOOHOCTh, a TAaKXKE CBOE
3aKOHHOE IIPaBO BCTYIATh B JIOTOBOPHBIE OTHOLIEHHUS ¢ McnonHuTenem.

8.4. Axuent JloroBopa o3Hauaet, uto [lonb3oBarens cormaceH co BCEMHU MOJIOKCHUSIMU
HACTOSIIETO MPEIOKEHHS, M PAaBHOCWICH 3aKJI0OueHHI0 J[oroBopa M BCeX MPUIIOKEHUU K
HEMY.

8.5. Bce ycnosus, copepxamuecs B [IpunoxeHusax K HactosueMmy Jlorosopy, sBistoTCA
ycnoBusamu  Jlorosopa. Ilpunoxenuss k Hacrosmemy Jlorosopy pasmernatorcss Ha Beo-
Crpanunax B paszaene/pasaenax «llogaepixkay.

9. CPOK JEVCTBHA U UBMEHEHUE YCJIOBUI O®EPTHI (JIOTOBOPA)



9.1. Ocdepra BcTynaer B cuily ¢ MOMEHTa pa3MelleHus B ceTu VHTepHeT mo amapecy
https://paloma365.com/oferta u gelictByer 10 MomeHTa or3biBa OdepThl McmonauTenem.

9.2. VcnomHuTe b OCTABIISCT 32 COOOM MpaBO BHECTH M3MEHEHHs B ycioBus OdepTsl
u/unn oro3Barb OdepTy B 10001 MOMEHT MO CBOEMY yCMOTpeHuto. B ciiyduae BHeceHHs
Ucnonnutenem wusmenenuid B OdepTy, Takue HU3MEHEHUS BCTYMAlOT B CHUIIy C MOMEHTa
pasmernienust uaMeneHHoro Tekcta Odeptsl B cetr UHTepHET 1o ykazaHHOMY B 1. 9.1. azpecy,
€CJIM MHOM CPOK BCTYIUICHUS U3MEHEHHUI B CHIIy HE ONpEENIeH JOMOJHUTEIBHO MPU TaKOM
pa3MelIeHUN.

9.3. IlyOnukauus (pa3MeleHne) TeKCTa HacTosero JloroBopa Ha caiiTe 1o ClIeqyoIeMy
anpecy: https://paloma365.com/oferta siBisieTcss MyOMUUHBIM TpeIokeHneM  (odeproii)
VcnonHauTens, aapecoOBaHHBIM HEONPENEIEHHOMY KpYTY JIMM, 3aKIIOYUTh HACTOSIIHA
HoroBop cornacuo cratke 395 I'paxaanckoro Konekca Pecniyonuku Kazaxcran.

94, Z[OFOBOp 3aKJII0YaCTCd CPOKOM Ha 6 MECSIIEB C BO3MOXXHOCTHIO aBTOMAaTHYECKOM
IIpOoJIOHIalluy, IMIpU OTCYTCTBUH KCIIAHUA OJIHOM U3 CTOPOH PaCTOPrHYTH JOT'OBOP.

9.5. Ilonp30BaTens COIANIACTCS U IPU3HALT, YTO BHECEHNE n3MeHeHM B OdepTy BieueT
3a c000ii BHECEHHUE ITUX U3MEHEHHH B 3aKJIFOUEHHBIN U AeicTByromuii mexxay Ilonp3oBarenem
n Wcnomuurenem J{oroBop, 1 3tu u3MeHeHus B JIOroBOp BCTyIAKOT B CHIIy OJHOBPEMEHHO C
TakuMU u3MeHeHusiMu B Odepry.

9.6. OT3b1B OdepThl MOKET OBITH OCyIIecTBICH VcnonuuTeneM B 11000€ BpeMsi, HO 3TO
HE SBISIETCS OCHOBAaHHMEM MJI OTKa3a OT 00s3arenbCcTB VICMOMHUTENS MO 3aKIIOUEHHOMY

Jorosopy.

10. PACTOP’KEHHE JOT'OBOPA

10.1. ®aktom pacropxenus JloroBopa co ctoponbl I[lonb3oBarenst siBiseTcs OTKa3
[Tonb3oBatens ot omuatel cyera McnonHurtens 3a oka3aHHble YCIYrM WIM NHCbMEHHOE
obpamienue [lons3oBarens k UcnonauTento.

10.2. B cuywae pactopxxkenuss JloroBopa co cropoHbl Ilonb3oBarens u Hanuuus
[Ipenonnatsel, cymma IIpenomnnaret [lons30Barento He BO3BpalaeTcs.

11. TAPAHTUH

11.1. B mnpouecce oxazanus VYcayr, VcnoiHHATENns OKa3blBAET TapaHTUPOBAHHYIO
MONJIEPKKY U KoHCybTanuu [lois3oBaresst mo paboTe ¢ mporpaMMHBIM obecnieueHrneM. Cpok
FapaHTI/IPOBaHHOI\/'I MOAOCPKKHU ITonp30Barens HU3MEPACTCA ABYMA pa60‘II/IMI/I HEACILIMU C
MOMEHTa 3arycka (rmojkitouenus ) oobexra [lonb3osarens k 10 Ucnonuurens.


https://paloma365.com/oferta
https://paloma365.com/oferta

11.2. B Teuenue cpoka aerctust JloroBopa McrnonHuTe s TpeANPUMET BCE YCUIIUS IS
yCTpaHEHUsI KaKuxX-Tn6o cOoeB M omubOK B mporpaMMHOM obOecriedeHuu «Paloma365», B
Cllydyae WX BO3HUKHOBEHHS, B MaKCHMMaJbHO KOpOTKHE CpokH. IIpm 3tom McmomHutens He
rapaHTUPYET OTCYTCTBHS OIMOOK U cOOEB Mpu okazaHuM [lonb30oBarento YCIyT, B TOM YUCIIe
B OTHOIIICHUU Pa0OTHI POTPAMMHOTO 00ECIICYCHUSI.

11.3. 3a uckiroueHreM rapanTui, NpsMo yka3aHHbIX B Tekcte Odeptol, cnomnurens He
IIPEOCTABIIAET HUKAKUX MHBIX MPSAMBIX WIH MOAPAa3yMEBAEMbIX rapaHTuil mo Jlorosopy u
IPSIMO OTKAa3bIBAETCSI OT KaKUX-IUOO rapaHTUH WIM YCIOBHM B OTHOIIEHWU HE HApYLICHUS
IIpaB, COOTBETCTBUS YCIIyI KOHKpETHBIM 1essim [lonb3oBarens.

11.4. Cornamasch ¢ yCIOBUSAMH WM TpHHUMAs yciaoBus Hactosmieir OdepTsl myTem
Axuenta Odeprtsl, [lonb3oBarens (uan npencraButens [lonb3oBarens, B T.4. (usnueckoe
JUI0, TOJHKHBIM 00pa3oM ymoJHOMOuYeHHOe 3akirounTh JloroBop oT smuna I[lonmb3oBarens)
3aBepsieT Mcnonnurens u rapantupyet Mcnonaurento, 4To:

11.4.1 Tlonw3oBarens (mpencraButenb [lonb3oBarens) ykasan JOCTOBEPHBIE JaHHBIE,
uneHtudunupyromue I[loms3oBarens (mpeacrasurens llonap3oBarens) Mpu perucTpanuu B
kadectBe [lonp3oBarenst Ha CTpaHUIle PETUCTPALIMHA U JTOCTOBEPHBIE JaHHbIC [lonp3oBarens
npu 0pOPMIICHUH TUIATEKHBIX JOKYMEHTOB JJIsl OILUIAThl YCIIYT.

11.4.2 Tlonp3oBatens 3akimodaeT JloroBop moOpoBosibHO, mpu 3ToM [losb30Baresb
(npencraBurens [lonp3oBaTens):

11.4.2.1. NOJIHOCTBIO O3HAKOMUIICA € ycioBUSAMU OQepTsl;
11.4.2.2. nonHocThio moHuMaeT npeamet Odepts! u Jorosopa;

11.4.2.3. MOIHOCTBIO IOHUMAET 3HAYECHHUE U MOCIIEACTBUS CBOUX JEHCTBUN B OTHOIIEHUH
3akioueHus U ucnoiaHeHus: JJorosopa. 11.4.3 Tlonws3zoBarens (npencraButens [lomp3oBaress)
o0JIajaeT BCEMH MpaBaMU ¥ IMOJTHOMOYHSIME, HEOOXOAMMBIMU JIJIST 3aKJTFOUCHHSI M UCTIOTHEHUS
Horosopa.

12. OTBETCTBEHHOCTb 1 OTPAHUYEHUE OTBETCTBEHHOCTHU

12.1. 3a napymenue JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBIIEHHYIO
JloroBopom M/MiH JeHCTBYIOLMM 3aKkoHOaTenbcTBOM Pecnyonuku Kazaxcras.

12.2. VicnomHUTETh HU TIPH KaKUX 0OCTOSATEIHCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH
o JloroBopy 3a: HanmeHnoBanue nokymenTa: JloroBop myonmaHoi ohepThl Ha OKa3aHUE yCIIyT
«Jloctyn k mporpamme ob6maunoit aBromaru3anuu PALOMA365» Crpanuiia/Bcero CTpaHMII:
8/10

12.2.1. kakoe-nubo neicTBus/Oe3neiCTBHE, SBISIOMMECS NPSIMBIM MM KOCBEHHBIM
pe3ynbTaroM neicTuii/6e3neiicTBust [lonp3oBarens w/umm Tpetbux aui; 12.2.2. kakue-a10o
KOCBEHHBIE YOBITKH W/WIM YIYIIEHHYIO BbIroay llomb3oBaTenst W/uim TPeTbUX CTOPOH BHE
3aBHCUMOCTH OT TOT0, MOT' MICTIOJTHUTENb MPEABUIETh BO3MOKHOCTh TaKUX YOBITKOB WJIM HET;



12.2.3. ucnonp3oBaHHE (HEBO3MOXXHOCTH HCIIOJB30BaHMS) W Kakue Obl TO HH OBLIO
MOCIIE/ICTBUS MCIIOJIb30BaHUs (HEBO3MOXKHOCTHU UCTIONb30BaHus ) [Tonb3oBaTenemM BRIOpaHHON
uM  (dopmbl orutatel Yemyr mo  JloroBopy, a paBHO HCIIOJIb30BaHHE/HEBO3MOXKHOCTD
ucnonb3oBanus [lob30BareneM W/WiM TPETHUMU JIMIIAMH JIFOOBIX CPEICTB /MM CIIOCOOOB
nepeaadu/morydeHust HHGOPMAaIIHiH.

12.3. VcionHUTENh HE OTBEUYAET 32 BO3MOXKHYIO IOTEPIO WMJIM NOpYY JAaHHBIX, KOTOpas
MOXET IPOU30UTH U3-3a HapymeHus [lomp3oBarenem mynkra Ne 5.4 nanHoit OdepTsl.

12.4. Ilonp3oBarenp MOHMMAeT U NPUHHUMAET, 4TO VICIOJIHHUTENIP HE HECET HHMKAKOU
OTBETCTBEHHOCTH 3a BCIO MH(POPMAIIUIO, pa3MeIIeHHY0 Ha oHJaiiH-cepBruce PALOMAZ6S.
[Tonp30BaTelb MOTHOCTHIO OTBEYAET 32 BCIO MHPOPMALIHIO, KOTOPYIO OH 3arpy>KaeT, MOChLIAET,
nepesaeT WiM KakuM-JIHO0O APYTrUM CIOCOOOM JIelaeT JOCTYIHOH C MOMOIIbIO CepBHUCA
PALOMA365. Hu npu kakux obcrosrenbcTBax VcmonHuTe b He HeCeT OTBETCTBEHHOCTH 3a
nH(pOpMaIKIO, pPa3MEIIEHHYIO Ha CEPBUCE.

12.5. Tlpu HacTyruieHHH OOCTOSITENILCTB HEMPEOIOJIMMON CHIIBI, KOTOPhIE CTOPOHA TIO
HacrosmeMy Jloropopy He MOINIa HU IIPENBUAETh, HU NPEAOTBPATUTh Pa3yMHBIMH MEPAMH,
CPOK WCIIOJIHCHUS OO0s3aTeNBCTB IO HacTosmeMmy JloroBopy OTOABHTaeTcs COpa3MepHO
BPEMEHH, B TEUYCHHE KOTOPOrO IMPOJOJDKAIOT JEHCTBOBAaTh TaKHWe OOCTOSATENIBCTBA, O€3
BO3MEIICHUS KakuX-1u00 yObiTkOoB. Ecnu s WcnonmuuTens co3panach CHUTyalus, MpU
KOTOpOl CTaJlo HEBO3MOXKHO HCIONHSTH CBOM 00f3aTelbCTBA M3-3a HACTYIUICHUS
00CTOSTENHCTB HEMPEOJOTUMOM CHUIIBI, TO OH 0053aH O HACTYIUICHHH, MPEANOIOKUTEIHHOM
CpOKe NEHCTBHS W TpEKpalleHUs JTUX OOCTOATEIbCTB yBEIOMHTH [loib3oBarens myTem
pasMenieHuss MHGOpPMAIMM HAa CBOEM HWHTEPHET-CATe WM IO AIEKTpPOHHOH moure. K
00CTOSITEILCTBAM HETPEOIOTMMOM CHUITBI OTHOCSITCS COOBITHS, Ha KOTOpble CTOpOHA HE MOXKET
OKa3bIBaTh BIUSHUS, U 3a BOSHUKHOBEHHE KOTOPBHIX OHA HE HECET OTBETCTBEHHOCTH, B TOM
quclie: BOIfHa, BOCCTaHWE, 3a0acTOBKa, 3eMIIETPSACEHHE, HABOJHEHHE, WHBIE CTUXHUITHBIE
OencTBus, oXkap, cOOHM IHEProcHaAbKEeHHsI, Mpou3oLIeANnne He Mo BuHe CTOpOH, ACHCTBUS U
aKThl OPTaHOB BIIACTH, IPUHATHIE TIOCIIE 3aKiroueHus JJoroBopa u nenaromniie HeBO3MOKHBIM
UCIIOJTHEHUE 00s3aTeNIbCTB, YCTAaHOBJIEHHBIX JlOroBopoM, M Jpyrue HENpeaBUACHHbBIE
O6CTO$IT€J'II)CTB3 158 HGHO}IKOHTpOJ'II)HBIC CTOpOHaM CO6I>ITI/I$I U ABJICHUA, HO HE OFpaHI/I‘II/IBaSICI)
YKaSaHHI)IMI/I. ECJ'II/I 06CTO$[T€J'II:CTB& HGHPGOHOHHMOﬁ CHUJIbI I/I/I/IJ'H/I X TII0CJIICACTBHUA
MPOJOJKAIOT JeicTBOBaTh Oojee 30 (Tpuamary) KajleHIapHBIX JAHEW moapsia, To Jlorosop
MOXXET OBITh PAacTOPTHYT MO WHUIIMATHUBE JIIOOOW W3 CTOPOH IyTEM HANpaBJICHHUS B aJpec
JIPYTrOoil CTOPOHBI TUCBMEHHOTO YBEIOMIICHUS.

13. IPOYME YCJIOBUsA

13.1. [doroBop, €ro 3akjiOYEHUE M HCIOIHEHUE PErYIUPYeTCs JIeUCTBYIOIIUM
3akoHoHareabcTBOM Pecrybmuku Kazaxcran. Bee Bompocsl, He yperynupoBanubie OdepToit
WJIA YPETyJIUPOBAHHbBIE HE TIOJIHOCTBIO, PETYIUPYIOTCS B COOTBETCTBUM € 3aKOHOAATEIHCTBOM
Pecry6nuku Kazaxcran. Eciau ciopsr mexxay [Tons3oBatenem u McronHuTeneM B OTHOIICHUU
JloroBopa He pa3pellieHbl MyTeM MeperoBopoB CTOpPOH, OHU MOJJIEXKAT PACCMOTPEHUIO B
MOPSI/IKE, MPEAYCMOTPEHHOM JEHCTBYIONIUM 3aKOHOJATEIIbCTBOM B ApPOWTPaXHOM CyJe T.
AJMartsl.



13.2. CTopoHBI AOMTYCKAIOT UCITOJIb30BAHKE U MMPU3HAIOT JCHCTBUTEIBHBIM (DaKCUMITBHOE
BOCITPOM3BE/ICHUE NeYaTell 1 MoAMUCcell yIOJHOMOYEHHBIX Ha 3aKiitoueHue Jloropopa nui npu
[Ipu 3TOM hakCUMUITbHBIE U/UITU AJIEKTPOHHBIE KOIIUH [Te4aTel U MOAMUCEN YITOTHOMOYEHHOTO
muna [lonb3oBarens u Mcnonnurens OylyT UMETh TaKylo K€ CHITY, KaK U MOAJIMHHBIC TIeYaTh U
MOJMUCH YITOJIHOMOYEHHOTO JIUIIA.

13.3. JIro6bie yBemomiieHus o JJoroBopy MoryT HarpasisiTbes ogHol CTOPOHOU Ipyroi
Cropowne: 13.3.1. o 3neKTPOHHOM MOYTE:

a) Ha ajapec ANEKTpoHHOU mouThl [lonmp3oBarens, ykazaHHBIA UM IpPU PETUCTPALUU, C
ajpeca DSJEKTPOHHOM mouThl McnonHuTens, yka3aHHOro B pekBu3uTax McmomHurens
HacTtosmiero JloroBopa;

0) Ha azipec ANEKTPOHHOM MOYTHI McromHUTENs, yKa3aHHOTO B pekBu3nuTax Ilonp3oBarens
HacTosuero Jloroeopa, ¢ agpeca IEKTpOHHOM moutsl [lonb3oBarens, yka3saHHOIO UM IIpU
perucTpanuy;

13.3.2. moyToli C YyBEIOMIIEHHEM O BPYYCHMHM WJIH KypbepCKOW CIy:k00i ¢
HOATBEP>KICHUEM JOCTaBKH.

13.4. B ciydae ecnu ogHO wim Oonee nonoxennid OQepThl SBISIOTCS MO KaKOW-THO0
IMPpHUYNHC HeﬂeﬁCTBHTeHLHLIMH, HC UMCHOIIIUMHAU IOpPII[I/IquKOfI CHIJIBI, TakKas
HeﬂeﬁCTBHTGHBHOCTB HE€ OKa3bIBACT BJIMAHUA HaA ﬂeﬁCTBHTeHLHOCTB O(l)epTI)I B ICJIIOM HJIN
NEHCTBUTENBHOCTD JII000r0 Apyroro nojoxeHus Odeptsl ([JJoroBopa), koTropbie 0CTaloTCsS B
cue.

13.5. He Bctynas B npotuBopeune ¢ ycnosusimu Odeptsl, [Tonb3oBarens u McnonHurens
BIIpaBe B Jt000e Bpemst opopMuth JloroBop Ha okazaHue Yciyr B (opMe MUCHbMEHHOTO
JBYXCTOPOHHETO JOKYMEHTA.

14. KOHOUJAEHIIHUAJIBHAA THOPOPMALIUA

14.1. Croponbl 00s13ytoTcsa 6€3 000IOHOrO CoIiacHsi, HE MepeaaBaTh TPEThUM JIMLAM,
m00 HCIONB30BaTh HMHBIM CHOCOOOM, HE TPEIyCMOTPEHHBIM ycioBusiMH JloroBopa,
OpPraHU3alOHHO-TEXHOJIOIMUECKYI0, KOMMEPUYECKYI0, (PMHAHCOBYIO M HMHYI HH(OpMAIHIO,
COCTABJISIIOIIYIO0 KOMMEPUECKYIO TaitHy s m00o0i u3 CtopoH (nanee - «Kondunennmansaas
uH(pOpMaLUA») IPHU YCIOBUH, UTO: - CTOPOHA CHEIMATIBHO MPEeaYyIPEXKACHa, UTO IepeiaBaeMast
uHpopmanus apiserca «KondunenumansHoit nHGOpMarmeit», - Takas HHGOpPMALUS UMEET
JeWCTBUTENBHYIO WM MOTEHLIMAIBHYI0 KOMMEPUYECKYIO [IEHHOCTh B CHITy €€ HEM3BECTHOCTHU
TPETHUM JIUIaM; - K TaKOW HHPOPMAITUH HET CBOOOTHOTO JI0CTyIa HAa 3AKOHHOM OCHOBaHUH; -
obnasarens Takod HWHGOPMALMK MPUHUMAET HAMISKAIIME MEpbl K O0ECIEUEeHHUIo ee
KOH(UIEHIMAIBHOCTH.

14.2. Tlonp30BaTens NPU3HAET U COMIAIIAETCS € T€M, 4TO OHJaH-cepBruc PALOMA365 u
BCC H€O6XO]II/IMI)IG nporpamMmsel, CBA3aHHBIC C HHMH, COACPKAT KOH(l)I/I}IeHHI/IaJ'IBHYIO
nH(popMaIuioo, KOTOpasl 3allMIleHa 3aKOHAMHU OO0 HWHTEJUICKTyaJIbHOM COOCTBEHHOCTH H
IpoYuMHU MCEKIYHAPOAHBIMU 3aKOHAMHU. Hu cam HOJ’ILSOB&TGJ’IB, HU HWHBIC JHMIa IIpUu
cozeiicTBuM co ctopoHbl [lonp3oBarens He OyqyT KOMMPOBAaTh WM U3MEHSATh IPOrpaMMHOE



o0ecriedyeHne; co3laBaTb IPOTrPaMMBbl, IMPOU3BOJHBIE OT MPOrpaMMHOrO 0OECIeUeHNUS;
MPOHUKAaTh B MPOTrpaMMHOE OOecleyeHre C IeNIbI0 TOJY4YeHHs KOAOB MpOTpamm;
OCYUIECTBIIATh TIPOJAAXy, cllauy B apeH.y, Iepeaadyy TPEeTbUM JIMIaM Kakux-i1ubo MpaB
OTHOCHUTEIIbHO MPOTrpaMMHOr0 oOecrieueHus U Yciyr, npenocrasieHHbix [lonbp3oBarento, a
TaKke MOAU(PHUIIMPOBATH CEPBUCHI, B TOM YHUCIIE C IIEIIBIO MOMyUeHUsI HECAaHKIIMOHUPOBAHHOTO
JOCTyTa K HUM.

14.3. Cpox oxpanbl KoH(UACHIUAIbHOW HHPOpMau orpanuunBaeTcs CTopoHaMH
CpokoM He MeHee | (0JHOTr0) rojia ¢ MOMEHTa OKOHYaHus JiercTBus JloroBopa.

PEKBU3UTHI UCITOJTHUTEJIA

HaumenoBanue TOO "Paloma365"

BUH/UHH 160940016674

HNUK/IBAN KZ368562203101410984

BUK/SWIFT KCIBKZKX

Koe 17

Kon nHa3znavenus miaarexa: 851

KOpuauyeckuii aapec: Peciyonmka Ka3zaxcran, r. AnMarsl yi.
Mypat6aesa 62 / yn. XKubex Komsr 188, 1 atax



